School Case Study

DC PREPARATORY ACADEMY, Washington DC

This case study provides background on the school, technology needs of the school and
accomplishments after we were brought on as a technology partner.

BACKGROUND

e Students: 278

e Founded: 2003

e Type: Early Childhood, Elementary, Middle
e Locations: 3

NEEDS

DC PREPARATORY ACADEMY needed technology assistance on day to day IT management issues and project
management. Some of the issues they were facing:

e Issue 1: They did not have a centrally housed email system.
e [ssue 2: The headquarters office could not access the network at the school location.
e [ssue 3: Needed strategic and technology guidance on setting up additional remote locations.

ACCOMPLISHMENTS

e Issue 1: Implemented school wide email system that included 3 locations.

e Issue 2: Set up a VPN and Wide Area Network allowing the headquarters to have access to the
school location.

e Issue 3: Setup 2 site locations and integrated them into the wide area network.
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